
 
 

NO SHOW POLICY 
Effective February 1, 2009 

 
 
 

We appreciate you choosing South Texas Heart Clinic. In order to continue to meet your 
needs, we find it has become necessary to implement a change when patients fail to keep 
their scheduled appointments. We do provide a 48 hour courtesy call as a reminder for 
your scheduled appointment. 
 
Effective February 1, 2009 we will begin charging $20.00 for each “no show” visit. 
 
If you cannot make your appointment, please call within 24 hours of your scheduled 
appointment to cancel. If you do not call, you are considered a “no show”. 

 
 

INSURANCES WILL NOT PAY FOR “NO SHOW” CHARGES. THIS WILL BE YOUR 

RESPONSIBILITY. 

 
I have read and understand the above information. 
 
 
________________________________________________ 
PATIENT NAME   (Please Print) 
 
 
________________________________________________ 
PATIENT SIGNATURE   DATE   


